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AGENDA     MEETING OF THE BOARD OF ALDERMEN                         NOVEMBER 22, 2022 
 
7:30 PM            Aldermanic Chamber 

 
1.   PRESIDENT LORI WILSHIRE CALLS ASSEMBLY TO ORDER 
 
2.   PRAYER OFFERED BY CITY CLERK DAN HEALEY 
 
3.  PLEDGE TO THE FLAG LED BY ALDERMAN RICHARD A. DOWD 
 
4.   ROLL CALL 
 
5.    REMARKS BY THE MAYOR 
 
6.    RESPONSE TO REMARKS OF THE MAYOR 
 
7.      RECOGNITIONS  
 
  READING OF MINUTES OF PREVIOUS MEETINGS  
   
 Board of Aldermen………………………………………………………………………………………….       09/14/2022  
   
8. COMMUNICATIONS REQUIRING ONLY PROCEDURAL ACTIONS AND WRITTEN REPORTS FROM LIAISONS  
 
 From: Alex Comeau, Ward 6 Alderman 
 Re: Zoom Security 
    
9(a).   PERIOD FOR PUBLIC COMMENT RELATIVE TO ITEMS EXPECTED TO BE ACTED UPON THIS EVENING 
  
9(b).   COMMUNICATIONS REQUIRING FINAL APPROVAL    

 
From: Mayor Jim Donchess 
Re: Multi-Year Contract Award - Clear Sky 

 
  From: Mayor Jim Donchess 

Re: Million Dollar Contract Award - Replacement Radios 
 
  PETITIONS  
 

 NOMINATIONS, APPOINTMENTS AND ELECTIONS  
    
  REPORTS OF COMMITTEE  
 
 Budget Review Committee …………………………………………………………………………………   09/26/2022 
 Finance Committee …………………………………………………………….....   09/07/2022, 09/21/22, 10/05/2022 
 Human Affairs Committee …………………………………………………………………………………..   10/17/2022 
 Personnel/Administrative Affairs Committee …………………………………………….…   09/06/2022, 10/03/2022 
 Planning and Economic Development Committee……………………………..…………..   08/16/2022, 09/20/2022 
 
9.   CONFIRMATION OF  MAYOR’S APPOINTMENTS  

 
UNFINISHED BUSINESS – RESOLUTIONS  
 
UNFINISHED BUSINESS – ORDINANCES  

 
NEW BUSINESS – RESOLUTIONS 
 
R-22-075 
 Endorser:  Alderman-at-Large Lori Wilshire 
 RELATIVE TO THE ADOPTION OF THE NASHUA COMMUNITY POWER ELECTRIC AGGREGATION PLAN 
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NEW BUSINESS – ORDINANCES 
 
O-22-037 
 Endorser:  Alderman Richard A. Dowd 

AUTHORIZING STOP SIGNS AT THE INTERSECTION OF CHARLES STREET AND TERRACE STREET 
  

PERIOD FOR GENERAL PUBLIC COMMENT 
 
REMARKS BY THE MEMBERS OF THE BOARD OF ALDERMEN 
 
Committee announcements: 
 
ADJOURNMENT 

























































































































































































http://www.gencourt.state.nh.us/rsa/html/xxxiv/363/363-mrg.htm








http://www.gencourt.state.nh.us/rsa/html/XXXIV/374-F/374-F-mrg.htm




http://www.gencourt.state.nh.us/rsa/html/iii/53-E/53-E-mrg.htm
https://www.gencourt.state.nh.us/rsa/html/III/53-A/53-A-mrg.htm


https://www.cpcnh.org/_files/ugd/202f2e_fa4f814729824044ab6097b67eb65c52.pdf
https://www.nashuanh.gov/AgendaCenter/ViewFile/Minutes/_05112021-5474






https://www.cpcnh.org/about
https://dwgp.com/our-people/michael-postar
https://dwgp.com/community-choice-aggregation
https://www.primmer.com/attorney/elijah-d.-emerson
https://www.linkedin.com/in/henryherndon/
https://www.linkedin.com/in/samuelvgolding/
https://www.cpcnh.org/_files/ugd/202f2e_e781638c123d4cf3977358f845081313.pdf
https://www.ascendanalytics.com/
https://www.cpcnh.org/_files/ugd/202f2e_e781638c123d4cf3977358f845081313.pdf
https://www.calpinesolutions.com/
https://rivercitybank.com/clean-energy/
https://www.cleanenergynh.org/


https://drive.google.com/drive/folders/17i_JcBRu_47t0fNKdjCpTLW6XtuPXwzu
https://www.cpcnh.org/solicitations


https://www.cpcnh.org/bios
https://www.cpcnh.org/bios
https://legiscan.com/NH/text/SB286/id/2033869
https://legiscan.com/NH/bill/HB315/2021
https://www.puc.nh.gov/Regulatory/Docketbk/2021/21-135.html
https://www.puc.nh.gov/Regulatory/Docketbk/2021/21-135.html
https://www.puc.nh.gov/Regulatory/Docketbk/2019/19-197.html
https://legiscan.com/NH/bill/SB321/2022
https://www.puc.nh.gov/regulatory/Docketbk/2022/22-053.html
https://www.cpcnh.org/_files/ugd/202f2e_fa4f814729824044ab6097b67eb65c52.pdf
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Note the following flexibilities in meeting Class I requirements: 

 Class I non-thermal requirements may be met with Class I thermal biomass and methane 

resources; 

 Class I requirements may also be met with Class III (biomass & methane, thermal and non-
thermal) or Class IV (small hydroelectric, non-thermal) resources that have been restored 
through significant investment or have otherwise begun generating in excess of historic 

baselines; and 

 Solar that came online after January 1, 2006, may be used to satisfy Class I or II requirements. 

Additionally, net metered customers (primarily customers with solar photovoltaics) that meet 
certain registration and administrative requirements can track and sell their RECs (which are 
accounted for in NEPOOL’s  Generation Information System). Not all customers do, however, and 

the REC production from such customer generators are estimated by the Public Utilities 
Commission each year and applied to lower the Class I and Class II procurement requirements of 
the utilities and other suppliers. 

If the electricity providers are not able to meet the RPS requirements by purchasing or acquiring 
renewable energy certificates, they must pay alternative compliance payments (ACPs). The funds 

are used for a variety of renewable programs in New Hampshire. 

The result is that these alternative compliance payment prices essentially act as a price ceiling 

for the REC market in New Hampshire. The ACPs for RECs by class in recent years are: 

 

For example, all four distribution utilities have recently made alternative compliance payments 

instead of purchasing certain categories of RECs:  

 

For additional information on the Renewable Portfolio Standard, refer to: 

 New Hampshire’s RPS statute (RSA 362-F) 

 Public Utilities Commission RPS Website 

 New Hampshire Renewable Energy Fund Annual Report (1 October 2020) 

 UNH Sustainability Institute Study: New Hampshire RPS Retrospective 2007 to 2015 

http://www.gencourt.state.nh.us/rsa/html/NHTOC/NHTOC-XXXIV-362-F.htm
https://www.puc.nh.gov/sustainable%20energy/Renewable_Portfolio_Standard_Program.htm
https://www.puc.nh.gov/sustainable%20energy/Renewable%20Energy%20Fund/20201001-PUC-SE-2020-REF-Report-to-Legislature.pdf
https://www.puc.nh.gov/sustainable%20energy/RPS/NH%20RPS%20Retrospective%202007-2015%20Report%20-%20FINAL.pdf






https://www.puc.nh.gov/regulatory/Rules/PUC900.pdf
https://www.gencourt.state.nh.us/rsa/html/XXXIV/362-A/362-A-9.htm
http://www.gencourt.state.nh.us/rsa/html/XXXIV/362-A/362-A-9.htm
http://www.gencourt.state.nh.us/rsa/html/XXXIV/362-A/362-A-9.htm






https://www.eversource.com/content/docs/default-source/rates-tariffs/electric-delivery-service-tariff-nh.pdf?sfvrsn=7fb7f062_68
https://unitil.com/sites/default/files/2021-05/Schedule_QF_01.01.19.pdf
https://new-hampshire.libertyutilities.com/uploads/Rates%20and%20Tariffs/Electric%202021/2021-02-01%20Tariff%20No.%2021b.pdf
https://www.puc.nh.gov/Sustainable%20Energy/Net%20Metering/Net_Metering.html
https://www.puc.nh.gov/Sustainable%20Energy/Group%20Net%20Metering/PUC-SE-NEM-Tariff-2020.pdf
https://www.eia.gov/electricity/data/eia861m/#netmeter






https://www.gencourt.state.nh.us/rsa/html/XXXIV/362-A/362-A-9.htm










https://www.iso-ne.com/participate/applications-status-changes/new-registration/registration-checklist
https://www.puc.nh.gov/Electric/Becoming%20Suppliers%20and%20Aggregators.html
https://www.eversource.com/content/ct-c/business/about/doing-business-with-us/energy-supplier-information/electric---new-hampshire
https://unitil.com/suppliers/energy-supplier-resources
https://new-hampshire.libertyutilities.com/acworth/commercial/for-energy-suppliers.html
https://www.nhec.com/electric-choice/supplier-information/
https://www.cpcnh.org/solicitations


https://redwoodenergy.org/
https://drive.google.com/drive/folders/1pAXg21BWR-v_w4bsho_Ii4MNa1oxNLA8
https://www.cpcnh.org/solicitations
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At this point, the City may contract for and authorize CPCNH to provide comprehensive services 
and credit support (inclusive of LSE services) to implement and operate Nashua Community 

Power. 

Responsibilities of the City of Nashua  

The City expects that CPCNH’s solicitation and contracting strategy will be successful, and that  
CPCNH and the third-party contractors contracted by CPCNH would be able to implement LSE 

services and all other services required to launch and operate Nashua Community Power.  

Depending on the result of CPCNH’s solicitation and contract negotiation process, LSE services 

may be implemented as follows:  

 CPCNH may contract directly for LSE services with a third-party that is registered or will 
register with ISO-NE as a market participant and Load Serving Entity (or will subcontract with 
an LSE on CPCNH’s behalf), satisfies all applicable financial security and other registration 
requirements with ISO-NE, the Commission, and NH’s distribution utilities, and has 

contractually agreed to assume responsibility for providing all requirements energy on behalf 
of Nashua Community Power’s  customers.  

Typically, such a third-party would additionally provide portfolio management services and 
credit support and assist CPCNH in structuring and maintaining a portfolio of physical and 
financial contracts to provide all requirements energy to participating customers.  At a certain 

future point, CPCNH may be positioned to register with NEPOOL and ISO-NE as a market 
participant and Load Serving Entity directly.4   

This implementation option would essentially replicate the same approach and structure 
employed by the New Hampshire Electric Cooperative, which actively manages a n all-
requirements energy portfolio, accrues financial reserves, and provides LSE services for 

default service customers.  

Additionally, note that the Town of Hanover (whose Member director and a lternate director 

are both participating on CPCNH’s Risk Management Committee and proposal evaluation) is 
already a market participant and Load Serving Entity for the Town’s load obligations.  

 CPCNH may alternatively contract with one or more Competitive Electric Power Suppliers to 
provide LSE services and all requirements electricity to customers at a pre-specified rate for 
a set length of time.  Under this arrangement, the Competitive Supplier would either be the 

designated Load Serving Entity or would contract with a third-party that has agreed to be the 
Load Serving Entity responsible for the CPA’s customers.  

This implementation option would essentially replicate the same approach and structure 
employed by NH’s regulated distribution utilities (Eversource, Unitil and Liberty Utilities), 
under which customers are periodically re-assigned to whichever Competitive Suppliers have 

won the utilities’ default service solicitations. Refer to Attachment 4 for an overview of utility 

default procurement solicitations. 

 CPCNH may also propose a combination of the above approaches for the City’s consideration.  

                                                             
4 Refer to CPCNH’s draft Business Plan for further details, available under RFP Reference Materials online at: 
https://www.cpcnh.org/solicitations 

https://www.cpcnh.org/solicitations
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In the event that the City does not contract with CPCNH to provide LSE and other services to 

Nashua Community Power, then the City may contract to implement LSE services independently, 

either with a third-party LSE acting as the City’s agent or with a Competitive Electric Power 

Supplier (CEPS) that contracts to provide LSE services for customers taking service from Nashua 

Community Power.  

The City will ensure that contracts entered into provide for the implementation of LSE services 

and full requirement energy supply for customers participating in Nashua Community Power. 
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Attachment 8: Customer Data Protection Plan  

Nashua Community Power will protect and maintain the confidentiality of Individual Customer 
Data in compliance with its obligations as a Service Provider under RSA Chapter 363 ( RSA 363:38 
and RSA 363.37 (“privacy policies for individual customer data; duties and responsibilities of 

service providers and definitions”) and other applicable statutes and Public Utilities Commission 
rules.   

Individual Customer Data (ICD) includes information that is collected over the course of providing 
energy services to customers participating in Nashua Community Power and that, singly or in 
combination, can be used to identify specific customers, including: individual customer names, 

service addresses, billing addresses, telephone numbers, account numbers, electricity 
consumption data, and payment, financial, banking, and credit information. 

As described herein, the City of Nashua is responsible for ensuring that reasonable security 
procedures and practices are implemented and maintained to protect the confidentiality of 
Individual Customer Data from unauthorized access, destruction, modification, disclosure, or use. 

If the City contracts with a Competitive Supplier to provide all -requirements electricity and 
related services to participating customers, and with a broker / consultant to support operations 

in a capacity that would require access to Individual Customer Data, then the Competitive 
Suppliers and/or brokers would be required to comply with the requirements of Puc 2004.19 
(Protection of Confidential Customer Information), which are excerpted below in the section 

“Statutory and Rule Requirements” for reference.  

Alternatively, Nashua may participate fully in the Coalition, and thereby rely on the all-
requirements Joint Powers Agency to launch and operate Nashua Community Power, in which 
case the responsibilities of the Coalition and the City regarding Individual Customer Data are 
provided for herein.   

Responsibilities of the Community Power Coalition of New Hampshire (CPCNH) 

CPCNH is a Joint Powers Agency authorized under RSA 53-A (“Agreements Between 
Governments: Joint Exercise of Powers”) and RSA 53-E:3 (“Municipality and County Authorities”).  
CPCNH’s  Joint Powers Agreement expressly authorizes the agency to: 5  

 “[C]omply with orders, tariffs, and agreements for the establishment and implementation 

of community power aggregations and other energy related programs”;  

 “Make and enter into contracts” and “[m]ake and enter into service agreements relating 
to the provision of services necessary to plan, implement, operate, and administer 

CPCNH’s affairs”; and 

 “[D]o all acts permitted… as well as any act necessary, consistent with New Hampshire 
law to fulfill the purposes” set forth under the agreement, which include assisting 
“member municipalities and counties in complying with the provisions of NH RSA 53-E in 

developing and implementing … Community Power Aggregations”.  

                                                             
5 From Section 2.3, Powers, of the By-Laws of CPCNH, found at pages 21-22 of the JPA, available here: 
https://www.cpcnh.org/_files/ugd/202f2e_601bfada901c4a89a1c2812a0638090a.pdf, and more specifically 
§2.3.11, §2.3.6, §2.3.9, and §2.3 introductory paragraph. Similar language in also in the Articles of Agreement.   

http://www.gencourt.state.nh.us/rsa/html/xxxiv/363/363-mrg.htm
http://www.gencourt.state.nh.us/rsa/html/XXXIV/363/363-37.htm
https://www.cpcnh.org/_files/ugd/202f2e_601bfada901c4a89a1c2812a0638090a.pdf
https://www.cpcnh.org/_files/ugd/202f2e_601bfada901c4a89a1c2812a0638090a.pdf
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CPCNH has begun the process of soliciting and hiring third-parties to provide comprehensive 
services and credit support to launch Member CPA programs , and is drafting various related 

enabling agreements, policies, and internal protocols necessary to do so.  

CPCNH Request for Proposals for Comprehensive Services and Credit Support 

CPCNH issued a Request for Proposals for Comprehensive Services and Credit Support on April 

25, 2022, and recently concluded a solicitation process “to select a qualified entity or group of 
entities to provide comprehensive services and credit support to enable CPCNH to develop, 
finance, launch, and operate of Community Power Aggregation (CPA) programs”6 on behalf of 

CPCNH’s  twenty Member communities, each of which are in various stages of authorizing 
Community Power Aggregations .  

For additional information regarding the use of customer data, and expected operational needs 
of CPCNH, refer to (1) the RFP at pp. 20-237 and to (2) the RFP Addendum #2 (issued May 24, 

2022), at pp. 11 in response to Questions 15.8 The latter is excerpted below, and provides a 
concise summary of CPCNH’s requirements to ensure the confidentiality of ICD:    

Regarding Customer Privacy Compliance:  

RSA 53-E:4, VI, requires CPAs to maintain the confidentiality of individual customer information 
in compliance with their obligations as service providers under RSA 363:37 (Definitions) and 

RSA 363:38 (“Privacy Policies for Individual Customer Data; Duties and Responsibilities of 
Service Providers”). RSA 53-E:7, X also requires the Public Utilities Commission to adopt 
Administrative Rules for CPAs governing “access to customer data” and other matters.  

The selected Proposer will be expected to demonstrate physical and cybersecurity readiness 

sufficient to ensure customer data is held in strict confidence — e.g., through audits in 
accordance with the American Institute of Certified Public Accountants Statements on 
Standards for Attestation Engagements No. 16 (SSAE 16) Service Organizational Controls (SOC) 
Reports, periodic network vulnerability assessments, etc. — and will be contractually required 

to maintain the confidentiality of individual customer data pursuant to RSA 363:38, V(b) and 
applicable Public Utilities Commission rules. 

As previously noted, Administrative Rules for CPAs are under development.  Refer to the PUC’s 
Initial Proposal for CPA Administrative Rules (Chapter Puc 2200), specifically the definitions in 

Puc 2202.07 (“Confidential customer information”) and Puc 2202.02 (“Anonymized”), and Puc 
2205.02 ("Application of Puc 2000 to CEPS When Providing Electricity Supply to CPA 
Customers"). 

The selected Proposer, as applicable, should expect to comply with relevant portions of the 
PUC’s current Administrative Rules for Competitive Electric Power Suppliers and Aggregators 

(Chapter Puc 2000). Refer to Chapter Puc 2000, Puc 2002.09 (definition of “Confidential 
Customer Information”) and Puc 2004.19 (“Protection of Confidential Customer Information”), 

                                                             
6 CPCNH’s Request for Proposals for Comprehensive Services and Credit Support, and additional supporting 
reference documentation, including the draft Business Plan for CPCNH, are posted online here: 
https://www.cpcnh.org/solicitations.  
7 https://www.cpcnh.org/_files/ugd/202f2e_e781638c123d4cf3977358f845081313.pdf  
8 Pages 11-12 at https://www.cpcnh.org/_files/ugd/202f2e_8ceed8824453482c902a8a0fa1ab826c.pdf.  

http://www.gencourt.state.nh.us/rsa/html/III/53-E/53-E-4.htm
http://www.gencourt.state.nh.us/rsa/html/XXXIV/363/363-37.htm
http://www.gencourt.state.nh.us/rsa/html/XXXIV/363/363-38.htm
https://gencourt.state.nh.us/rsa/html/III/53-E/53-E-7.htm
http://www.gencourt.state.nh.us/rsa/html/XXXIV/363/363-38.htm
https://www.puc.nh.gov/Regulatory/Docketbk/2021/21-142/LETTERS-MEMOS-TARIFFS/21-142_2022-02-03_GOLDNER_INITIAL-PROPOSAL.PDF
https://www.puc.nh.gov/regulatory/Rules/Puc2000.pdf
https://www.cpcnh.org/solicitations
https://www.cpcnh.org/_files/ugd/202f2e_e781638c123d4cf3977358f845081313.pdf
https://www.cpcnh.org/_files/ugd/202f2e_8ceed8824453482c902a8a0fa1ab826c.pdf
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which is proposed to apply to CEPS providing electricity supply service to CPA customers 
pursuant to Puc 2205.02 under the PUC's Initial Proposal for CPA Administrative Rules. 

The Request for Proposals and evaluation process is being overseen by CPCNH’s Risk 

Management Committee, composed of CPCNH Member municipality representatives, with 
additional support from (1) independent experts with experience operating Community Power 
Aggregation Joint Powers Agencies, and (2) CPCNH’s General Counsel, DWGP, P.C., a nationally 

recognized law firm with substantial expertise in the Community Power and broader public 
power industry.  

CPCNH’s Risk Management Committee evaluated, ranked, and selected vendors with a proven 
track record of successful qualification for EDI transactions, protection of confidential customer 
information, including what is characterized as ICD under RSA 363, and other relevant factors.   

 Refer to CPCNH’s RFP at p.2 for a summary of the substantial domain expertise participating 

on the Risk Management Committee and proposal evaluation process.  

 For example, the committee includes a Member Director who previously worked for 
Eversource for 26 years, where he was responsible for deploying and/or operating 
Eversource’s Customer Information System and day to day interface with competitive electric 

suppliers and was most recently the Director of Eversource’s Customer Center Operations.  

CPCNH expects to conclude the negotiation process and execute contracts in October to 

November 2022.  

CPCNH Enterprise Risk Management & Customer Data Policies  

After CPCNH has executed service contracts, CPCNH’s Board of Directors will finalize and approve 

the agency’s Cost Sharing Agreement and Energy Portfolio Risk Management, Rates, and 
Financial Reserves policies. These policies will be subsets of CPCNH’s Enterprise Risk 
Management Policy, which will additionally cover relevant elements of cybersecurity and data 
confidentiality requirements and other topics.  

 CPCNH’s Joint Powers Agreement requires CPCNH’s Risk Management Committee to draft 
and recommend the Enterprise Risk Management Policy for consideration and adoption of 

CPCNH’s Board of Directors.9  

 Nashua’s appointed Directors are expected to provide CPCNH's Cost Sharing Agreement to 

the Board of Aldermen for approval in December 2022, accompanied by CPCNH’s Energy 

Portfolio Risk Management, Rates, and Financial Reserves policies.  

 At this point, the City will contract for and authorize CPCNH to provide specific services on 

behalf of Nashua Community Power. 

CPCNH’s Board of Directors has been recently presented with a plan to develop additional 

specific policies and CPCNH’s Treasurer has prepared a budget to allocate sufficient funding to 
support the drafting and review process over the summer and fall .  Two relevant such policies 
are listed below:  

                                                             
9 CPCNH’s Risk Management Committee is also responsible for (1) reviewing major risk exposures and monitoring 
the steps taken to control risk exposures and (2) commissioning an independent agent to conduct and deliver an 
evaluation of the operational performance of the agency relative to the Enterprise Risk Management Policy every 
two years (starting three years after the commencement of CPA service, and as otherwise requested by the Board). 
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 Record Retention & Disposal Policy: to provide a process that ensures compliance with the 
proper retention, protection, and timely destruction of all records created or obtained by, or 

otherwise in the possession and control of, CPCNH, consistent will all legal requirements. 

 Data Security and Privacy Policy: to define the specific goals, requirements , and controls 
necessary to safeguard the confidentiality, integrity, and availability of confidential 

information. 

CPCNH Requirements to Access and Use of Individual Customer Data 

In CPCNH’s capacity as a service provider to the City, the agency and third parties contracted 
through CPCNH to provide services to Nashua Community Power will need to access and use ICD 
for operational needs and for the research, development, and implementation of new rate 

structures and tariffs, demand response, customer assistance, energy ma nagement, or energy 
efficiency programs on behalf of Nashua Community Power.  

Third parties under contract to CPCNH that may require access to ICD on behalf of Nashua 
Community Power may include CEPS (Competitive Electric Power Suppliers) functioning as Load 

Serving Entities (LSEs) for the supply of all requirements energy, or other third-party vendors 
providing Load Serving Entity (LSE) services on behalf of CPCNH, as well as portfolio management, 
Electronic Data Interchange (EDI), Customer Information Sys tem (CIS), billing, accounting, and 
related services, and other contractors and academic institutions under contract to support the 

research and development of potential new energy services to offer to customers participating 
in Nashua Community Power. 

Specific types of ICD that Nashua Community Power, CPCNH, and third parties under contract 
are expected to receive and possess include:  

 Name, address, account number, and other information about electric customers within 
the City for purposes of sending required notification of Nashua Community Power 
Commencement of Service and enrollment of customer in Nashua Community Power, 

consistent with initially proposed Puc 2204.04, .05, and .06, as they, or equivalent rule 
provisions, may be adopted by the PUC and the requirements of RSA 53-E:7, III, V, and 
VI. 

 Individual customer information used for operation of Nashua Community Power, such 
as that in initially proposed Puc 2205.13, most of which may be accessed through the 

EDU EDI.  The need and use for such information, and a proposed modification of this 
particular rule, are addressed in CPCNH’s 3/14/22 Comments on the PUC’s initial rule 
proposal for CPAs, in docket # DE 21-14210,  and in its 3/28/22 Reply Comments.11  

 Other confidential customer information that may be received or collected directly by 
Nashua Community Power or CPCNH, or through sources other than the EDU due to 
customer participation in particular related programs or services, billing operations, 

other customer services, or that may be volunteered by customers, will likewise only be 

                                                             
10 See p. 2 ¶4  and p. 4 ¶6 at: https://www.puc.nh.gov/Regulatory/Docketbk/2021/21-142/LETTERS-MEMOS-
TARIFFS/21-142_2022-03-14_CPCNH_COMMENTS.PDF. 
11 See p.4-11, and Comments on proposed Puc 2203.02(b)(1) on p. 13, Puc 2204.02(a)(1)-(4) on pp. 16-17, and Puc 
2205.13 p. 23 https://www.puc.nh.gov/Regulatory/Docketbk/2021/21-142/LETTERS-MEMOS-TARIFFS/21-
142_2022-03-28_CPCNH_OCA_CENH-COMMENTS.PDF. 

http://www.gencourt.state.nh.us/rsa/html/III/53-E/53-E-7.htm
https://www.puc.nh.gov/Regulatory/Docketbk/2021/21-142.html
https://www.puc.nh.gov/Regulatory/Docketbk/2021/21-142/LETTERS-MEMOS-TARIFFS/21-142_2022-03-14_CPCNH_COMMENTS.PDF
https://www.puc.nh.gov/Regulatory/Docketbk/2021/21-142/LETTERS-MEMOS-TARIFFS/21-142_2022-03-14_CPCNH_COMMENTS.PDF
https://www.puc.nh.gov/Regulatory/Docketbk/2021/21-142/LETTERS-MEMOS-TARIFFS/21-142_2022-03-28_CPCNH_OCA_CENH-COMMENTS.PDF
https://www.puc.nh.gov/Regulatory/Docketbk/2021/21-142/LETTERS-MEMOS-TARIFFS/21-142_2022-03-28_CPCNH_OCA_CENH-COMMENTS.PDF


http://www.gencourt.state.nh.us/rsa/html/xxxiv/363/363-mrg.htm
http://www.gencourt.state.nh.us/rsa/html/XXXIV/363/363-37.htm
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XL  

(c) A CEPS or aggregator may disclose to a third party subject to non-disclosure restrictions 
confidential customer information as necessary for any one or more of the following 

purposes: 

(1) Billing for electric service;  

(2) Meeting electric system, electric grid, or other operational needs; 

(3) Implementing any one or more of the following programs: 

a. Demand response; 

b. Customer assistance; 

c. Energy management; and 

d. Energy efficiency. 

(d) For purposes of this section, the term “non-disclosure restrictions” means that the CEPS 

or aggregator has required by contract that the third party implement and maintain 
reasonable security procedures and practices appropriate to the nature of the 
information, to protect the confidential customer information from unauthorized access, 

use, destruction, modification, or disclosure, and to prohibit the use of the confidential 
customer information for a secondary commercial purpose not related to the primary 
purpose of the contract without the express consent of the customer. 

(e) A customer granting authorization to release confidential customer information for 
purposes described in the terms and conditions of service shall satisfy the requirement in 

(a) above.  

(f) A CEPS or aggregator granted agency authority shall be deemed authorized to obtain 

customer usage information when it has received customer authorization as described in 
Puc 2004.08 or Puc 2004.09.  

(g) In the event of a dispute about the release of confidential customer information, 
including whether the information is or should be confidential, a CEPS, aggregator, or 
customer may file a complaint with the commission for resolution. 

Additional Requirements for the Multi-Use Energy Data Platform  

If and when the Multi-Use Energy Data Platform (Platform) authorized under RSA 378:50-54 
becomes operational, Nashua Community Power and any third-parties under contract that 
require access to ICD sourced from the Platform — such as CPCNH and third-parties contracted 

through CPCNH — will be required to comply with any Platform User Requirements, Privacy 
Standards, Annual Attestations, and obligations to report a security breach pursuant to terms 
of Settlement Agreement conditionally approved by the PUC in DE 19-197 and detailed in Exhibit 
C of the Agreement found in Exhibit 1B and as may be actually implemented. 

 

https://www.puc.nh.gov/Regulatory/Docketbk/2019/19-197.html
https://www.puc.nh.gov/Regulatory/Docketbk/2019/19-197/TRANSCRIPTS-OFFICIAL%20EXHIBITS-CLERKS%20REPORT/19-197_2021-05-05_EXH_1B.PDF





